TERMS OF BUSINESS

(1) Ordering: BY POST. Al orders will be confirmed prompthy
BY PHONE: Ouwr office iz open 9.00am-5.00pm Monday to Friday
Telephone 0131-440 0895 Sales Office Direct Line 0131-440 3455
BY FAX: At anytime 0131-448 2108
ONLINE: At www pentlandplants.co.uk

(2) Discounts: (a) Cumulative Quantity Discounts — This means the more you buy the better discount
your orders will attract. Our discount year runs from 1st November to 31st October
for deliveries and our computer system automatically adds all your orders together,
no matter when they are placed, to give you the best possible discount.

1-50 trays catalogue price; 51-100 trays 2.6%; 101-200 trays 5%:; 201-300 trays
7.5%; 301+ please ask for a quote.

(b) Payment with order discount — 5%

(c) Early order discount — for orders placed before 15th November 2022 less 5%, for
omders placed before 315t December 2022 less 2.6%. All orders for delivery in 2023.

{d) Cash and Carry discount — 5%. Collections strictly on Friday only from Sam-3pm.

(e) Loyalty discount — If you bought plugs from Pentland in 2022 please deduct an extra
2% dizcount from all orders placed for delivery in 2023.

{f) Discounts do not apply to royaity, labels, delivery charges and VAT,

Ordars are accapted subjact to plants being available from our own stock at time of delivary. The neanast
mmmhﬂvamtynﬂlbasuhshﬁﬂad if amvy waniaty is not availabls unless ordors are cleary marked 'No
substitutes’. Al despaich dates am target dates and we resarve the right to vary delivery dates according to
waather conditions and other factors outwith our control.

Tha minimum camiage paid order for any one delivery is six standard trays, assuming they can all be daliverad
topathar, and ordars Imﬂmﬂusﬂhawammhmnmﬂmddlm Four trays of 25 aro oquivalant

to one standard tray, 25's must b ordensd in multiples of chargas will apply. AM dalivary option
available at additional changa.

Prices excluds VAT but include packing and delivery to mainiand UK. Dalivenes to Eira, N. Ireland and the
WM|M a’mrgarmLNmﬂ‘mmlrﬁarﬂ&ﬂaplﬂmnﬂrmm FCA Incoterms on all deliverias.

fuarsarﬂmp:rtfmsmdudadhmncata]mmmqmmms CHED-PP
;:icatlom on TRACES NT must be complated by the purchaser. Plaass contact our head office for further
informa

Hmnﬂmmﬁhmﬂummrmmauﬂmmmﬁ mﬁ:.lmshtncpﬂnacmcit
mnlﬁﬂ&ﬁﬁkfnrﬁﬂmmﬂﬂrﬂmmﬁh&mptpﬂmmtbﬁllm and debit cards excapt
Amernican

Cradit Tarms — All credit accounts are due for payment niet 30 days from the date of imvoica. Interast at the rate
of 2% pﬂrlrmmwilhamarggdmmchmamumts.Hn:mdittmrshavamtbmnwmvﬁpmmt is duo
with order. In addition if the Customer defaulis on payment the resarves the n tc:pla::atl'l&rmnarm
tha hands of their debt recovery agents, without prior warming in . and shall ba andr to a full
reimbursamant of any faes or disbursamants paid to the debt mmwyagmt to aid recovery of monies
outstanding to the Company.

{8) Cancallations — All cancallations must be in writing. If an order is cancalled less than three weeks prior o the
delivery date we resarve tha right to change 80% of the invoice valua plus VAT, Sea page 70 3.4.

{8) A restocking fee of 10% of the labal value will apply to any labals returned as not required. Labels are
automatically added to all ordars for cutting raised matonal. Ploase ensum it is stated at time of ordaning or prior
to labal dispatch if you do not requine thess labals. Cost of postaga/camiage of tha roturn of labalz will ba
incurred by the purchaser

{10} Wa resarve the right, by giving notice at any tima before dalivery, to increase the price of Goods to reflect any
increase in the cost to us (the Seller) of producing the Goods which is due to any factor beyond our control. This
may includa but is not imited to cost-push inflabon, import duties and cumancy exchange rates.
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